[ just wanted to let all of you know how much I APPRECIATE the attention
that you give me when I'm in your care.

Trudy: Your warm way of getting me prepared for my procedure makes me relaxed
and lessen any anxiety I may anticipate happening.
Carolyn: You project a sincere feeling of caring, squeezing my hand and rubbing my |
shoulders means a lot.
Robert: Just walking in seeing you smile and shaking your hand lessen my nervousness.
' Plus helping me on the table and making sure I'm comfortable seems to
make the procedure go faster.
Dr. Julian: You are one of the most thoughtful doctors I've have the pleasure of going to.
I appreciate your concern regarding my discomfort and suggestions to ease it. -~
However, as I grow older I realize there is no magic pill and one must find
other ways to live with disorders. So I want you to know that [ cannot think
of anyone else I would rather go down that road with you and your staff,
Thank you for all we have presently accomplished. -..ﬂ 3/51/1>




